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Aatmos @ WAYBACK HOTEL

HOUSEKEEPING

$15.00 per hour

32 -40 hours per week
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Take things way back and channel the nostalgic whimsy of days gone
by at our hotel in Pigeon Forge, TN. At the Wayback, Pigeon Forge, a
Tribute Portfolio Hotel, our stylish rooms come with Wi-Fi, large TVs,
plush linens, premium toiletries, and an electric style. Enjoy a drink
at the vintage Airstream Bar or reserve a private cabana, your refuge
away from the bustle of the Pigeon Forge Parkway. Take your taste
buds on a culinary adventure at Paloma restaurant, where modern
comfort foods combine with fresh cantina-inspired flavors. Our hotel
is located near The Island in Pigeon Forge, the perfect position to help
you partake in everything Pigeon Forge has to offer. Vacation mode
is always on at The Wayback. So, start your out-of-office here. Catch
you on the flip side.
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Primary Responsibilities:

Attend morning huddles and contribute to daily
team objectives. Consistently provide professional,
friendly, and engaging service to all guests. Ensure
Aatmos and departmental standards are followed at
all times. Respond promptly to guests’ special
requests and service needs. Maintain inventory of
necessary supplies and ensure storage areas are
organized. Replace bed linens, clean guest rooms,
and maintain hotel cleanliness to the highest
standards. Report any maintenance issues,
damaged property, or safety concerns immediately.
Assist with the sorting, washing, drying, and folding
of hotel linens as needed. Be able to lift up to 50
pounds. Maintain property grounds and public
spaces in excellent condition. Stay accessible to
front desk, housekeeping, and the Operations
Manager to support overall hotel operations. Follow
all safety and sanitation policies to ensure a secure
environment for guests and staff. Assist other
departments when necessary to provide optimum
service to guests. Must be able to stand, walk up and
down stairs, and bend and kneel repeatedly.
Perform additional duties as needed to support
hotel operations.
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HOUSING &
TRANSPORTATION

Host Employer assists with housing, and it will be a Dormitory.

e Housing is required for the job placement for the duration of your
program.

e Participants will be required to sign a housing agreement. By
signing the program information guide and/or housing agreement,
participants are agreeing to stay at housing that has been pre-
arranged for the entire length of the agreement.

e You will be required to make initial housing payments prior to
and/or upon arrival, which could include security deposit & setup fee.
After that time, housing will be paid weekly by cash or credit card to
housing manager.

e Any damage to the property will result in participants paying the
cost as determined by the housing management.

e Detailed housing arrangement will be disclosed by GEC prior to
arrivals.

® Housing cost is $140 per week (based on 4 occupants per room) and
paid weekly to housing manager by cash or credit card.

e Your Host Employer will assign rooming lists based on
arrival/departure dates and specific roommates may not be
guaranteed.

e When offered the placement, by signing the Work Agreement and
Program Information Guide, exchange visitors assume responsibility
to read the housing rules and abide by all terms and conditions.

e Various Transportation options available and might include Public
Transportation, Taxi/Shuttle Service, & Ride Share (Uber/Lyft).

The above information is accurate at this time, but final placement
arrangements are subject to change. When you have been selected, please
carefully review your final placement details in your Program Information
Guide. It is your responsibility to read and understand your placement
details BEFORE signing your work agreement and Program Information
Guide acknowledgment form that indicates the acceptance of your
placement details.

While the work component of your program will provide some funds
throughout your program, your wages earned in the U.S. may not cover all of
your living expenses or the costs associated with expenses to come to the U.S.
Use the budget section in your Participant Handbook to ensure you have
enough funds.
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PIGEON FORGE,
TENNESSEE

Pigeon Forge, a mountain town and vacation area in
eastern Tennessee, is the home of Dollywood,
country singer Dolly Parton’s Appalachian-themed
Park consisting of rides, an adjoining water park and
a museum of her costumes and memorabilia. The
city’s other attractions include country music revues
like the Smoky Mountain Opry, dinner theaters such
as Dolly Parton's Dixie Stampede and outlet malls. At
Pigeon Forge, a moment can last a lifetime. The magic
that encompasses our Smoky Mountain town during
winter months will have your family feeling the joy
and wonder of the holidays. From bountiful options
of belly-warming comfort food restaurants to holiday-
clad events, to enchanting shows and attractions, the
whole family will find their moment in the mountains.
Great Smoky Mountains National Park was
established on June 15, 1934. Today the park is the
largest protected land area east of the Rocky
Mountains and has become the most visited national
park in the American Park System. The main
entrances are located along US Highway 441. As a
matter of fact, there are over 80 hiking trails in our
backyard here in the Smoky Mountains! From the
three cities of Pigeon Forge, Gatlinburg, and
Sevierville to the Great Smoky Mountains.
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