HILTON, INC. dba HOLIDAY INN RESORT

GUEST SERVICES/SECURITY
OFFICE ATTENDANT

$14.00 per hour

32 -40 hours per week

Holiday Inn
RESORT

Duties & Responsibilities:

Serve as the primary guest-facing team
member in the Security Office, assisting
with questions about hotel facilities, lost &
found, or reporting concerns. Provide
friendly, accurate, and helpful information
to guests throughout the day. Log guest
interactions lost and found items, and
incident reports with attention to detail and
professionalism. Act as a communication
link between the Security department and
other departments via radio, phone, and in-
person communication. Help coordinate
responses to guest needs or incidents
quickly and effectively. Monitor hotel and
surveillance cameras to make sure that
patrons are safe and behaving according to
the rules. Uphold resort policies and guest
service standards while ensuring a
welcoming, approachable atmosphere.

Welcome to the Holiday Inn Resort! Located on the white sands of
the Gulf of Mexico, the Holiday Inn Resort Panama City Beach
features an outdoor pool, children's pool with water playground,
hot tub, and poolside bar. Guests can unwind at the Gulf-front spa
or enjoy the live entertainment offered daily. Boasting a private
balcony with Gulf or pool view, each room and suite includes a
microwave, full-size refrigerator, and free Wi-Fi. The View
Restaurant serves breakfast with made-to-order omelets and
dinner with local seafood entrées. Lunch is available at The Bamboo
Grill, which has American cuisine and kid's menu options, or dine at
The Pizza Shack, which dishes up freshly made pizzas. Numerous
activities including golfing, deep-sea fishing, and shopping are all
available a short distance from the Panama City Beach Holiday Inn.
St. Andrews State Park is 6.7 mi away.
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HOUSING &
TRANSPORTATION

Host Employer assists with housing, and it will be a House.

e Housing is not required for the job placement but is recommended
by your Host Organization.

e Participants may be required to sign a housing agreement. By
signing the program information guide and/or housing agreement,
participants are agreeing to stay at housing that has been pre-
arranged for the entire length of the agreement.

® You may be required to make initial housing payments upon arrival,
which could include security deposit & setup fee. After that time,
housing will be paid through weekly payroll deduction.

e Any damage to the property will result in participants paying the
cost as determined by the housing management.

e Detailed housing arrangement will be disclosed by GEC prior to
arrivals.

e Housing cost is approximately $165 - $185 per week and paid to the
housing manager in cash.

e Your Host Employer will assigh rooming lists based on
arrival/departure dates and specific roommates may not be
guaranteed.

e When offered the placement, by signing the Work Agreement and
Program Information Guide, exchange visitors assume responsibility
to read the housing rules and abide by all terms and conditions.

e Various Transportation options available and might include Public
Transportation, Taxi/Shuttle Service, & Ride Share (Uber/Lyft).

The above information is accurate at this time, but final placement
arrangements are subject to change. When you have been selected, please
carefully review your final placement details in your Program Information
Guide. It is your responsibility to read and understand your placement
details BEFORE signing your work agreement and Program Information
Guide acknowledgment form that indicates the acceptance of your
placement details.

While the work component of your program will provide some funds
throughout your program, your wages earned in the U.S. may not cover all of
your living expenses or the costs associated with expenses to come to the U.S.
Use the budget section in your Participant Handbook to ensure you have
enough funds.

WWwW.g

GUESIFSERVIGES/SECURITY/OEEIC

EVATIRTENDANT,

s

ANAMA CITY BEACH,
FLORIDA

Panama City Beach, Florida, offers every kind of fun
imaginable, so you can surround yourself with
emerald waters, white sand beaches, and temperate
weather and have the time of your life! Panama City
Beach, named the top 3 beach in the United States
by TripAdvisor, has 27-miles of beautiful beaches to
choose from and you'll find a different experience at
each stop along the way. No matter who you are or
what you enjoy, you'll find your kind of fun in Florida.
Panama City Beach is home to two state parks, St.
Andrews State Park and Camp Helen State Park,
dozens of public beach access points, waterfront
restaurants that serve up fresh local seafood, and
legendary attractions. The waters of Panama City
Beach are famous with fishermen and scuba divers
who enjoy the benefits of dozens of artificial reefs
located offshore, and with a coastline that angles
slightly towards the west, you can watch the sunset
over the Gulf of Mexico every day of the year. No
matter what kind of Panama City Beach vacation
you're dreaming about, we've got you covered.
Panama City Beach, named the top 3 beach in the
United States by TripAdvisor, has 27-miles of beautiful
beaches to choose from and you'll find a different
experience at each stop along the way. Explore as
much of PCB as you can including our delicious food. If
you love long walks along the beach, you won't find a
better beach for it!
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